February 2012

Please can you provide me with a contract up for the organisation’s PBX and
VOIP maintenance contract. Please can you send me the following information:
1. Existing Supplier (s) (If there are more then one supplier pleas split the
contracts up)
2. Total Value of the overall contract (s) (Please state if total figure is per annum)
3. Number of Users
4. Hardware Brand
5. Information on any applications running on the PBX
6. The durations of the contract (please state if any extensions)
7. The Expiry Date (Month and Year and day if possible)
8. The Contract Review date (Month and Year and day if possible)
9. A contact from the Council that deals with this. Full contact details please
We note from our records that you previously made a request for this information
in September 2011. At that time we provided you with the information you
required and there has been no changes since that time. We have enclosed
below a copy of this response herewith.

1.

All ICT Contracts relating to mobiles phones please can you send me:- (All
mobiles throughout the Trust)

All mobiles throughout the Trust
a. Supplier(s) Name(s)
b. Contract Value (Please state if value
is per annum or total contract value)
c. Duration
d. Expiry Date

e. Number of Users/Handsets (If
available please provide users by
supplier)
f. Contract Review Date
g. Contact/job title responsible for this
contract (from within the NHS trustName and job titles)

Vodaphone
Approx £42K per
annum
24 months
Various dated
depends on
contract starting
date
542 using a mix of
basic Nokia and
Samsung devices
12/18 month
Nick Fernandez - IT
Director

T-Mobile
Approx £16K per
annum
24 months
Various dated
depends on
contract starting
date
144

6 months
Nick Fernandez IT Director

2.

All ICT Contracts relating to PBX Maintenance please can you send me: (if
the NHS Trust doesn't have a PBX contract please can you send me the
maintenance contract for that particular system and please state which
system that is if different from PBX. For example VOIP (Voice over Internet
Protocol).

The Trust Telephone system is VOIP based.
a. Supplier(s) Name(s)
b. Contract Value (Please state if value
is per annum or total contract value)
c. Application(s) running on PBX
d. Duration
e. Expiry Date
f. Number of Users/Extensions
g. Contract Review Date
h. Contact/job title responsible for this
contract

Cisco Systems
Approx £43k per annum - Cisco UCSS
Licensing
N/A - not PBX based
12 months
Feb 2012
3330 including CTIs
Feb 2012
Nick Fernandez - IT Director

